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Ingilizce Bashg

The Role of Organizational Cynicism as a Mediator in the
Relationship Between Perceived Organizational Support and
Counter Productive Work Behavior for Public Employees

Tiirkce Bashgi . . .
Kamu Cahsanlarinda Orgiitsel Destek ve Uretkenlik Karsii I
Davramslan Arasindaki Iliskide Orgiitsel Sinizmin Aracilik Rolii

Ingilizce Ozet

Public organizations in Turkey adopted working principles such as citizen-orientation, transparency,
accountability, efficiency and effectiveness with Law No. 5018 Public Financial Management and
Control Law in parallel with the new development trends of giving up the traditional understanding of
public administration. The most important factor is human capital in public organizations aiming at
ensuring citizen satisfaction. The aim of this study is to examine (and measure) the (inter)relationships
between organizational cynicism, perceived organizational support (POS) and counterproductive work
behaviors (CWB) and the mediation role of organizational cynicism in predicting CWB by considering
the POS premise. The research was carried out with the participation of 419 public employees. The
results of this study show that these variables correlate with each other, POS and organizational
cynicism predicted CWB and organizational cynicism as a mediator predicts CWB approximately three
times stonger with the POS premise and has a mediation role. The results of this research indicates that
should take measures to increase POS and reduce organizational cynicism in order to reduce and/or
eliminate the CWB. Otherwise, organizational cynicism and CWB will come up there, and the process
may result in employees leaving their jobs, which means that to disappear investment of organizations
in terms of human resources.

Tiirkce Ozet

Tiirkiye’de kamu orgiitleri diinyadaki gelisime paralel olarak geleneksel kamu ydnetimi anlayisindan
vazgegerek, 5018 sayili Kamu Mali Yonetim ve Kontrol Kanunu ile vatandas odaklilik, seffaflik, hesap
verebilirlik, verimlilik ve etkinlik c¢aligma ilkelerini benimsemislerdir. Vatandas memnuniyetini
saglamay1 amacglayan kamu kurum ve kuruluslarinda en 6nemli unsur ise beseri sermayedir. Bu
makalede; orgiitsel sinizm, algilanan orgiitsel destek ve iiretkenlik karsiti is davranislari (UKID)
arasindaki iliskiler ile orgiitsel sinizmin algilanan &rgiitsel destek onciilii hesaba katilarak UKID’i
yordamasindaki aracilik rolii incelenmigtir. Arastima 419 kamu c¢alisaninin  katilimi ile
gergeklestirilmistir. Aragtirma sonucunda, anilan degiskenlerin birbirleriyle iliskili oldugu, orgiitsel
sinizmin ve algilanan &rgiitsel destegin UKID’i yordadig, drgiitsel sinizmin orgiitsel destek algist
onciilii ile UKID’i yaklasik {i¢ kat daha giiclii yordadig1 ve aracilik roliiniin oldugu tespit edilmistir. Bu
aragtirmanin sonuglar1 kamu orgiitlerinin; UKID’i azaltmak ve/veya ortadan kaldirmak igin drgiitsel
destegi arttiracak ve Orgiitsel sinizmi azaltacak Onlemler almalar1 gerektigini gostermektedir. Aksi
takdirde orgiitsel sinizm ve UKID ortaya cikacak hatta siirec ¢alisanlarin isten ayrilmalar ile
sonuglanabilecektir.
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